
Donor experience 



Apogee online submission form

https://www.apogeebase.com/donate



Example of 
an individual 
tax filer view



What the donor sees upon completion 
of the online submission form



EMAILS

Donors will receive 2 emails upon 
completion of this process 



1st approval/payment 
request touch email

Similar emails sent at Day 30, 45 
and 60 of payment cycle



Digital marketing 
payment collection 
samples

Emailed to taxpayers who 
haven’t yet funded their 
approved tax credit around Day 
55.



Final process completed email



Tax credit receipt letters mailed in the summertime



Pledge to Payment Process

PLEDGE

Submit an online pledge 
request via Apogee online 

submission form starting June 
1st (for the following tax year)

APPROVE

Apogee secures approval in 
early January. DOR mails 

approval letters and Apogee 
emails approval status in mid-

January

PAY

60 days from the date of the 
DOR approval letter to fund 
the approved credit amount 

RECEIPT

Apogee mails tax credit receipt 
letters in the summertime

CLAIM

Credit is claimed in the 
following for the tax year in 

which your payment was made
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